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NEVADA STATE BANK GROWS
PROFESSIONAL BANKING TEAM
Professional Banking is designed to provide best-in-class banking for Nevada’s
professionals. Assembling a team of exceptional talent allows us to deliver on this
promise, and we are delighted to welcome two new individuals to the team.

Dean Collins, a local banking leader, will lead the Professional
Banking team throughout the state. A longtime resident of
Boulder City, Dean provides a wealth of experience and a deep
understanding of how to handle the needs of professional clients
like physicians, attorneys, architects and engineers.
Dean Collins
Senior Vice President Professional Banking Manager

Rita Vaswani will focus on legal, accounting and medical
professionals. Rita is multilingual, and an active member of
numerous medical boards. With countless hours serving
Nevada’s medical community, she brings a seasoned perspective
to meeting the unique needs of the healthcare market.

Rita Vaswani
Vice President Professional Banking Relationship Manager

Dean and Rita share our commitment to providing ﬁnancial solutions for clients—
personal and professional, present and future. Bring your banking home.

52 years in Nevada. More than 50 branches statewide.
nsbank.com | 1.855.840.DOOR
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“Our UCLA affiliation gives our patients
access to state-of-the-art treatments
and drugs without having to travel.”

C R E AT I N G
A L E G AC Y
A Tradition of Heroism

H

Rupesh J. Parikh, MD
Medical Oncologist

Ruth Kalenze
Diagnosis: Lung Cancer

Dr. Parikh is just one of more than thirty oncologists
at Comprehensive Cancer Centers of Nevada, but he
shares a philosophy that is embraced across our entire
practice: effective, life-saving cancer treatment begins
with clinical research. And if you don’t have significant
national affiliations you simply aren’t equipped to
provide the comprehensive services necessary to
perform at the healing edge of cancer treatment.
As an affiliate of both the world-renowned Jonsson
Comprehensive Cancer Center at UCLA and of The
US Oncology Network, which is one of the largest
oncology networks in America, we are now conducting
over 170 clinical research studies – more than all
other Nevada cancer treatment centers combined.
No matter what you face, chances are we know more
about it than any other cancer treatment provider.
And we know the most current, effective way to treat
you. When it comes to cancer treatment, you have a
choice. Ask your doctor. Visit us on the web. Get the
information you need to get your life back.

There are thirteen Comprehensive Cancer Centers of Nevada
treatment facilities in Southern Nevada. Visit our website for
details. cccnevada.com
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HEALTHCARE HEROES 2012

ealthcare Heroes began in 2006
as a way to help address the then
critical shortage of healthcare
educators in Nevada. Today, the event has
become a statewide fixture in the hearts and
minds of Nevada’s healthcare stakeholders. The program has a two-fold purpose
that has remained unchanged in the seven
years since the inaugural event. It’s a vehicle to donate scholarship funds to benefit
those that want to pursue healthcare education. It also allows for a venue in which to
celebrate those in healthcare that provide
excellent service but wouldn’t otherwise be
recognized.
From its inception, Healthcare Heroes
has been the result of a partnership between
Nevada Business Magazine and Anthem
Blue Cross and Blue Shield of Nevada. This
partnership has remained steadfast through
the years and has allowed Healthcare Heroes to donate tens of thousands of dollars
and honor over 140 healthcare professionals
in Nevada.
The program combines a feature special
report that runs in the August issue of Nevada Business Magazine with an event in
both Northern and Southern Nevada. There
are 10 distinct categories in the Healthcare
Heroes program and each category has two
winners: one in the South and another in the
Northern end of the state. Each category
winner is chosen by a panel of judges with
the specific goal of highlighting doctors,
nurses, educators, administrators and individuals that work daily in healthcare.
This year’s program promises to be extraordinary as we honor 20 exceptional individuals that have dedicated their careers
to improving the future of healthcare in the
Silver State.

A DM I N I S T R AT OR
Northern Nevada

Blain Claypool

CEO | Renown South Meadows Medical Center

O

verseeing Renown’s
South Meadows Medical Center, Rehabilitation Hospital, Skilled
Nursing, Health Home Care and
Surgical Arts, Blain Claypool certainly has his hands full. Blain has
been with Renown since June of
2009 and has helped the hospital
reach some important milestones.
During his time as chief executive
officer, he has led the South Meadows hospital to being ranked in the top one percent of hospitals for
quality based on CMS Core Measures; it was also ranked as the
top recommended hospital in Northern Nevada last year. Renown
Home Care, which also falls under Blain’s umbrella of responsi-

bilities, moved from an operating loss to profit in 2010 and Renown
Rehab increased admissions by 23.4 percent from 2010 to 2011.
Blain has a long history of healthcare in Nevada. Prior to coming on board with Renown, he worked at the University of Nevada,
School of Medicine, the University Medical Center of Southern
Nevada and Universal Health Service’s Valley Hospital Medical
Center. Blain served as chief operating officer in each position and
was able to improve the financial standing of each company during
his tenure. At the School of Medicine, Blain increased faculty by
41 positions. At the University Medical Center Blain improved the
financial performance of the urgent care clinics from a loss of $5
million to a “break even” for 2004.
As an administrator, Blain works hard, not only for the hospital’s patients, but also for the employees. In 2011, Blain’s divisions
showed improved employee engagement at work and he has a long
history of taking care of the people he works with.

Southern Nevada

Michael Murphy

President and General Manager | Anthem Blue Cross Blue Shield of Nevada

I

n November 2006, Michael (Mike) Murphy
was named president and
general manager of Anthem Blue Cross Blue Shield’s
Nevada operations. Mike was
promoted from within the organization, having joined Anthem Blue Cross Blue Shield in
1997 as an area sales manager
in the company’s Indiana office. During his tenure in Nevada, Mike has consistently seen operating gain improvement and increased sales growth by at least 25 percent
each year.

In addition to Mike’s genuine enjoyment of his job and his concern for the well being of his employees, perhaps one of the leading
drivers of his success is his history in finance. Mike didn’t begin
his career in healthcare. He completed an undergraduate degree
with majors in Finance and Marketing and went on to earn an
MBA from the University of Notre Dame. Mike began his career
as a financial consultant at Merrill Lynch.
Having a background in understanding the ins and outs of financial planning as well as an affinity for managing teams has been invaluable to Mike as he leads Anthem’s Nevada operations. At each
organization he’s worked with Mike has created an environment of
success and growth. Additionally, the team he works with cannot
say enough good things about his management skills, his ability to
lead and knack for working with people. For any administrator,
there’s no greater compliment.

HEALTHCARE HEROES 2012
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A N T H EM BLU E C RO S S A N D BLU E SH I ELD
Corporate Sponsor

A

s a part of its mission to improve the lives of the people it serves and the health of Nevada’s communities,
Anthem Blue Cross and Blue Shield and its corporate
foundation contributed nearly $600,000 to health-related causes
and community events in 2011.
“To understand Anthem and our values, one need look no
further than the work we do in Nevada’s communities,” said
Mike Murphy, President and General Manager of Anthem. “We
are working to address Nevada’s most pressing health challenges
and are funding programs that are making meaningful and measurable improvements in health.”
Through its State Health Index – a compilation of public
health measures – and Healthy Generations program, Anthem
and its foundation work to identify the health issues most in need
of attention and then direct charitable support toward improving those areas. Major areas of focus for Anthem in 2011 were
promoting youth health, preventing unnecessary pre-term births
and helping adults stabilize or reduce their risk to diabetes.
Projects and organizations receiving support from the Anthem
Blue Cross and Blue Shield Foundation this year included:
•

8

Boys & Girls Clubs of America’s Triple Play program
-- $42,000 to support and expand the wellness program
in Nevada.
HEALTHCARE HEROES 2012

•
•

•

March of Dimes Centering Pregnancy -- $25,000 to
support a group-based prenatal care program that works
to reduce preterm births and improve birth outcomes.
OASIS Institute CATCH Healthy Habits -- $58,949 to
bring a unique intergenerational wellness program to
Las Vegas that teaches kids about the importance of
healthy eating, active lifestyles and making good decisions.
Access to Healthcare Network -- $50,000 to support
250 clients positively change behavior to help reduce
their risk of diabetes or stabilize their diabetes.

In addition to grants, Anthem contributed to community organizations to enrich the quality of life throughout the state, including:
•
•
•

The American Heart Association
The American Lung Association
JDRF’s Hope and Health Diabetes Symposium

“Anthem is truly committed to improving health in a targeted
and strategic way,” Murphy said. “We are honored to work with
outstanding organizations at both the national and local levels,
and look forward to continuing to work with them to create a
healthier Nevada for all.”

C A R E PROV I DE R
Northern Nevada

Dr. Lynda Molloy

Chief of Staff, Medical Director, Hospitalists Services | Northern Nevada Medical Center

L

ynda Molloy began
working at Northern
Nevada Medical Center with the goal of improving patient care. As a medical director at the hospital, Dr.
Molloy strives to ensure that each
patient feels like they have the
medical staff’s full attention and
receives the best care possible. In
2011, she became chief of staff,
which is a huge honor because the
position is elected. She’s earned the respect of her colleagues
and co-workers.
Prior to joining Northern Nevada Medical Center she was

in private practice in Reno. Initially striving to be a nurse,
Dr. Molloy soon discovered that, while she was interested in
healthcare, she didn’t quite fit into the nursing role. She briefly
worked as a medical assistant at an ophthamology office before
finding her true passion. At the age of 32, Dr. Molloy decided to
go back to school and become a doctor. She graduated from the
University of Nevada School of Medicine and has been practicing ever since. Dr. Molloy’s calming personality and genuine
concern for patients has helped spur her success as a doctor.
At Northern Nevada Medical Center, Dr. Molloy has found
her home. She works daily to improve patient care and has a
passion for ensuring that each new generation of doctors is committed to treating the whole patient, not just that patient’s symptoms. She credits the team she works with for helping her to
achieve that goal.

Southern Nevada

Dr. Sandra Kalm

S

andra (Sandy) Kalm
has an affinity for
children, which is
what makes her such
an excellent pediatrician. Having worked with children nearly
from the start of her medical
career, Dr. Kalm has truly made
pediatrics her life’s work. She
previously worked with Good
Night Pediatrics as an urgent
care pediatrician and lab director. There she treated children for emergency care visits
from five in the evening to five in the morning.
Having worked with children for so long, Dr. Kalm has an
innate sense of what a child needs and how to treat them.

She’s custom created several stethoscope covers in the
shape of different animals. These covers help the children
feel more comfortable as Dr. Kalm works on treating them.
Dr. Kalm is adept at dealing with parents as well and ensures
that any questions they have regarding their child’s care and
welfare is answered during the visit.
In addition to her work with children, Dr. Kalm has conducted extensive research on depression and attention deficit
hyperactivity disorder (ADHD) and she’s been published in
the field of magnetism. Prior to working as a pediatrician,
Dr. Kalm was a research coordinator with Intermountain
Health Care in Salt Lake City, UT where she worked to find
genetic markers associated with depression and related mental health disorders. She hopes to continue that research in
the future but remains dedicated and passionate about her
work with children.

HEALTHCARE HEROES 2012
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E DUC AT OR
Northern Nevada

Dr. Carl Sievert

Professor | University of Nevada School of Medicine

C

arl Sievert has dedicated his career to the
education of medical
students. He joined
the faculty at the University of
Nevada School of Medicine in
2006 where he is a professor in
the physiology and cell biology
departments. At the school, Dr.
Sievert instills in his students
a passion for medicine and for
anatomy. He was instrumental
in guiding the construction of the William N. Pennington
Health Science Building at the school’s Reno campus. The
new building brought to the campus a state-of-the-art anatomy teaching facility.

Prior to joining the School of Medicine, Dr. Sievert was a
senior lecturer in the anatomy department at the University of
Wisconsin for 20 years. He’s won multiple awards for teaching throughout his career and many of his students will tell
you they got their knowledge and passion for anatomy from
his tutelage. At the School of Medicine, Dr. Sievert has incorporated X-Rays and CAT scans into the teaching of anatomy,
giving his students a clinical context to the teachings that helps
them better understand the physiology of the human body.
Dr. Sievert’s passion for teaching medicine is evident in every student that takes his classes. He has earned the respect of
his colleagues and his guidance of medical students helps create better, more successful doctors. He is skilled at integrating
clinical medicine into basic science topics and is committed to
ensuring that Nevada’s future doctors have the knowledge and
training they need to be compassionate, caring physicians.

Southern Nevada

Dr. Shirlee Snyder

Dean, School of Nursing | Nevada State College

S

hirlee Snyder has a passion for teaching nurses
that stems from her own
experiences throughout
her career. She currently serves as
the dean of the Nevada State College’s School of Nursing where
she is responsible for the implementation of the school’s bachelor
of science in nursing (BSN) program, faculty development, new
orientations for both students and
faculty, class scheduling and the admissions process.
Before serving as dean, Dr. Snyder worked at Nevada State
College as an associate dean and professor and has been with
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the college since it opened. She was previously the nursing
program director for the College of Southern Nevada (formerly the Community College of Southern Nevada) and an
instructor with Portland Community College. Her vast experience in the academic world has benefitted the students she
works with and has led many of them to become successful
nurses living and working in Nevada
Having spent time as a nurse and overseeing other nurses
in hospital settings, Dr. Snyder has more than just academic
knowledge of the skills needed to care for patients. She
passes that knowledge on to her students and is instrumental in ensuring that each person that graduates from Nevada
State College’s nursing programs has a well-rounded understanding of how to care for patients and how to excel in the
clinical setting.

Congratulations

Todd Lefkowitz
Senior Vice President,
Managed Care Operations
and Network Development

Dedicated health care begins with a dedicated team. HealthCare
Partners Nevada thanks Todd Lefkowitz for his ongoing volunteer
efforts, and congratulates him for being named a 2012 Nevada
Business Magazine Healthcare Hero.

hcpnv.com
Twitter/HCP_Nevada
Facebook/healthcarepartnersnevada

Quality care starts here.
HEALTHCARE HEROES 2012

11

C O M M U N I T Y PA R T N E R
Northern Nevada

Patrick Smith

President and CEO | Regional Emergency Medical Services Authority (REMSA)/Care Flight

A

t the forefront of the
emergency medical services (EMS) industry,
Patrick Smith is President and CEO of REMSA and Care
Flight. Patrick joined the organization in 1990 and he, along with
the staff at REMSA, work hard to
maintain an award-winning emergency service provided to Northern Nevada residents that operates
without the aid of tax dollars. Having been offered his position at REMSA on a six-month trial basis, Patrick illustrated a drive to amplify their services. In the 22
years he has held his position, the company has grown from a
12 ambulance, one- helicopter operation in 1990 to successfully
becoming a 43 ambulance, four-helicopter enterprise.

Patrick has also recognized the importance of serving the
community in an educational setting. The staff at REMSA
often holds education seminars to engage the community in
becoming aware of medical procedures they can perform in
case of an emergency. Starting his career as a paramedic,
he recognized the need for the community to learn CPR
at a young age. Patrick connects his staff with local high
schools to educate students on proper CPR practices; which
in turn enables them to be more prepared for emergency
situations.
Having served as President and CEO of REMSA for two
decades, Patrick expresses the passion he has for the EMS
industry in all facets of his duties. Patrick has diligently
advised his staff on providing quality service in the most
severe of times. Under his direction, the staff of REMSA is
capable of handling small-scale emergencies with the same
caliber of services they handle mass emergencies.

Southern Nevada

Ann Diggins

Director of Recruitment | University of Nevada, School of Medicine

L

eading the University
of Nevada School of
Medicine’s community
outreach program, Ann
Diggins has implemented two vital
partnerships within the Clark County
School District. Under her direction,
the East and North technical academies in the district are provided
year long curriculums to help mold
the medical students in the Valley.
Having also recognized the influence
mentorship has on the learning experience, Ann has mended the gap
between high school and current medical students at the university.
By pairing university medical students already going through the
programs with high school students, they are able to inspire them,
as well as answer any looming worries or questions the upcoming
medical students may hold regarding a medical career.
12
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Ann has a strong background with the School of Medicine. After graduating college with a degree in journalism, Ann was hired
to coordinate all public relations for the school. She gained several close alliances within the community and set out to bridge
the separation between the university and the community. Ann
acknowledged that not only did the School of Medicine faculty
appreciate the chance to give back to the community, the students
did as well. It became evident that students enrolled in medical
preparatory classes in the Clark County School District welcomed any time and advice that the current School of Medicine
attendees could provide them.
Having led the way for the School of Medicine’s community involvement, it is clear that Ann holds a sense of pride in watching
her faculty and students eagerly give back to the community. Ann
works diligently alongside the students through every stage of their
journey. For this reason, she is invested in each student she works
with and her goal is to see each of them grow from a freshman
medical student into a doctor.

HEALTHCARE HEROES 2011
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HE A LT H CA RE HERO ES

FA C T

ncluding the 2012 honorees, there have been 140 “official” Healthcare
Heroes since 2006. That number doesn’t take into account the few
exceptions: In 2006, 2007 and 2012 there were couples honored and
in 2008 the program honored the entire class of 2010 at the University of
Nevada, School of Medicine.

I

JUDGING
PROCESS

Making the
Tough Decisions

O

ver the years, Healthcare
Heroes has had several distinguished members of Nevada’s medical industry serve as judges for the event. This year’s judges
have the same unenviable dilemma as
judges of previous years: determining
the 20 Healthcare Heroes.
Judging starts with a nomination
form that is sent out at the beginning
of the year. This judging form is completed online and is sent to a massive
list with the goal of reaching anyone
that may know a hero in healthcare.
From there, nominations begin to pour
in. Those nominations are compiled by
the editorial team at Nevada Business
Magazine.
Once nominations close, the real
work begins. Nominees are divided
by location, additional information is
gathered and nominee packets are submitted to the judges. Each judge in
both Northern Nevada and Southern
Nevada has an opportunity to review
the nominees and to submit their own
before formal meetings are held at
both ends of the state. At those meetings the merits of each nominee is discussed as the judges attempt to identify the winners. Any categories that
remains undecided after the meetings
conclude go through an electronic balloting process. Ballots are sent to each
judge and a final vote is held. From
this process, the 20 winners are determined and they make up the Healthcare Heroes for the year.
14
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H U M A N I TA R I A N
Northern Nevada

Diane Ross
CEO | The Continuum

T

he driving force behind the creation of
the Continuum, Diane
Ross is responsible for
overseeing the care provided at the
full-service medical rehabilitation
center. During her time working
as a speech pathologist, in an acute
hospital, Diane recognized a need
for an all inclusive care center. She
formed the Continuum so it could
serve the community as a facility
that offers rehabilitation clinics for speech, occupational and physical therapy. Additionally, Diane created the practice with the intent
to house a child care center and an adult day health program, along
with offering educational seminars to the community.

As the times change, so do the services offered at the Continuum.
Diane is advancing the programs provided at the practice to keep up
with the rapid growing community needs; two gyms are in the process
of being completed onsite: one for adults as well as a separate gym
for children. The gyms will provide patients with further assistance
in the rehabilitation process while keeping them in an environment
where they feel at ease. At the Continuum, Diane strives to maintain
a multi-generational atmosphere; patients range vastly from pediatrics
to senior citizens. Realizing the importance of interaction, she implemented a process of comingling the youth with the seniors. Twice
daily, the child care center visits with the adult day program attendees.
With her background in speech pathology, Diane understood the
community need for a facility that incorporates several facets of health
and worked hard at facilitating that need. Under her direction, the Continuum has received grants from the Aging and Disability Service Department (ADSD) to provide educational resources to the community.

Southern Nevada

Dr. Nick Spirtos

Medical Director | Women’s Cancer Center of Nevada

A

s Medical Director of
the Women’s Cancer
Center, the largest gynecologic oncologist
group in Nevada, Nick Spirtos is
at the forefront of his field and his
history in medicine runs deep.
He’s continued the legacy of 20
other family members who are
also doctors, and now has a daughter following in his footsteps. Passion and dedication is clearly conveyed through his continued work in cancer. Dr. Spirtos instills
hope in his patients and his commitment to treating all patients,
regardless of their ability to pay speaks to his compassion.

Dr. Spirtos understands how important it is for him to
be a resource for his patients when they are in need and he
takes great joy in observing his patients heal while in his
care. His most rewarding moment, however is when he sees
one of his patients several years down the road and knows
that through his efforts, that patient has had the opportunity
to continue and live their lives.
Leading the way in women’s cancer, Dr. Spirtos’ role
does not end at being a physician. He has served on boards
as a peer reviewer, been involved in research studies and
published several case studies and articles focusing on his
specialty. Dr. Spirtos also recognizes that healthcare is not
the work of one individual but of several and praises the
people he works with everyday for the care they provide to
patients.

HEALTHCARE HEROES 2012
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SUBSCRIBE

TODAY

EVENT

FACTS
The Southern Nevada Healthcare Heroes event has served
almost 2,000 dinners.

The Northern Nevada Healthcare Heroes event has served
almost 1,500 dinners.

The proceeds from the events
have totaled more than $40,000
which has been donated to
schools for future healthcare
educators. This doesn’t include
the amount that will be donated
from this year’s event.

The emcees for the events have
been several prominent figures
from across Nevada, including Cathy Ray, Nina Radetich,
Tiffani Sargent and Dave Courvoisier in Southern Nevada and
Lisa Foster, Shelby Sheehan,
Joe Hart and Tad Dunbar in
Northern Nevada.

Videos for each honoree are
shown at the events. Over the
years, Healthcare Heroes has
made 140 videos which accounts
for over 35-hours worth of video
interviews. It would take a little
over seven hours to watch the
completed event videos back to
back.
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VOLU N T E E R
Northern Nevada

Sally de Lipkau

Cancer Information Representative | Renown Institute for Cancer

A

fter facing her first bout
with Cancer in 1979,
Sally DeLipkau realized she had a future in
volunteering ahead of her. While
undergoing treatment, Sally was
introduced to a volunteer from the
American Cancer Society’s Reach
to Recovery program. She began
to accept and learn about her cancer when she was able to voice her
fears and concerns to the volunteer.
After realizing the affect that volunteer had on her, Sally decided
that when she completed her own treatment she wanted to help
anyone who had to go through similar circumstances and a long
career of volunteerism began. Since then, Sally has donated her
time to several organizations and is one of the founding mem-

bers of Reno’s chapter of the Susan G. Komen Foundation.
Sally offers support and her first-hand experiences to patients
going through the difficulties of cancer and other life-threatening
illnesses. Because she’s donated so much of her time to cancer
and the people it affects, Renown renamed their cancer resource
center the Sally de Lipkau Cancer Resource Center. The center
provides patients and family members with the necessary tools
and information to successfully fight their disease. Sally works
closely with the patients to provide them with wigs or scarves and
to help alleviate any concerns they have.
Since her first bout with cancer, Sally has gone on to battle
it five more times. Rather than allow negativity to set in, she
has turned her experiences into a way to help others. She is
a breath of fresh air for those who are battling cancer and can
instantly relate with them and share in their struggle. Setting
the example, Sally encourages the people she mentors and their
families to volunteer as well.

Southern Nevada

Todd Lefkowitz

Senior Vice President of Managed Care Operations and Network Development | HealthCare Partners of Nevada

L

earning the importance
of volunteering from
his mother, who was
a social worker, Todd
Lefkowitz didn’t waste any time
getting connected to the community when he first moved to Nevada
several years ago. He previously
donated countless hours to local
hospitals in North Carolina where
he planned a career as a physician.
Upon seeing a need in Nevada’s
healthcare system, he has instead made it his mission to improve
the medical rankings of the Silver State.
Todd spends hundreds of hours a year volunteering his time to
numerous organizations. One project that takes up much of his

time is the Nevada Healthcare Forum. Todd’s goal for the forum
is to attract industry leaders from all sectors of healthcare to participate and provide medical workers with the opportunity to advance their knowledge on different industry topics. At the forum,
top level executives educate healthcare workers from their own
experiences with the industry. In addition to his volunteer work,
Todd is the senior vice president of managed care operations and
network development at HealthCare Partners of Nevada.
Todd also holds a board of director’s position with the Nevada Chapter of the American College of Healthcare Executives
and is involved in the Youth Works program at the Lied Discovery Children’s Museum. Through the program, Todd offers
mentorship opportunities to under-privileged children. As if all
this weren’t enough, Todd is a dedicated husband and father and
humbly thanks his family for allowing him to continue with the
work he loves.
HEALTHCARE HEROES 2012
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N O R T H E R N N E VA DA
M EDIC AL C EN T ER
Associate Sponsor

L

ocated in Sparks, Northern Nevada Medical Center (NNMC)
has a proud tradition of quality
healthcare in a comfortable, accessible environment providing peace of mind for the
thousands of patients served each year.
Featuring all-private rooms, NNMC is one
of the hospitals the community counts on
when it comes to personalized, patientcentered care.
The hospital is widely recognized for its
many quality distinctions. NNMC recently
became the first local hospital to earn the
Gold Seal of Approval from The Joint
Commission in Knee Replacement, Hip
Replacement and Spine Surgery. NNMC is
also certified as a Primary Stroke Center
and an Accredited Chest Pain Center by
the Society of Chest Pain Centers. In fact,
NNMC is the only hospital in the state
with all five of these quality distinctions.
The Emergency Department features
an exceptional team of board-certified
physicians and staff providing high-quality care for conditions ranging from lifethreatening illnesses to minor ailments.
Known for its 15-minute guarantee, the
emergency department provides effective,
efficient care to 20,000 patients each year.
NNMC also offers diagnostic imaging,
laboratory services and inpatient and outpatient rehabilitation. The hospital is home
to a Wound Care Center, Pain Management Center, Heartburn and Reflux Center,
and Senior Bridges, an inpatient and outpatient behavioral health program for patients
50 and over.
Northern Nevada Medical Group is an
affiliated practice of 25 providers with specialties in family medicine, internal medicine, sports medicine, neurology and general surgery. With convenient locations in
Reno, Sparks and Fallon, Northern Nevada
Medical Group provides care for the whole
family.
18
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R E N OW N H E A LT H
Associate Sponsor

Specialty Care for Children

R

enown Children’s Hospital continues to be northern Nevada’s leader
in children’s healthcare offering
• Children’s Specialty Care Services including children’s cystic fibrosis services.
• The region’s first and only dedicated Children’s ER.
• The John and Sue Dermody Children’s
Healing Garden.
• The Wilbur D. May Pediatric Intensive
Care unit.
• The region’s first Children’s Infusion Center.
The Wilbur D. May Pediatric Intensive
Care Unit is the only service of its kind between Salt Lake City and Sacramento.
Now, the Renown Children’s Hospital team
is pleased to welcome Dr. Victoria Castañeda,
a full-time pediatric hematologist/oncologist
offering 24/7 treatment for children and adolescents with all types of cancer and diseases
of the blood right in their own community.
Prior to her arrival, pediatric hematology-oncology services were only available three days
a week in Reno. Her full-time presence is a
tremendous enhancement to access and quality care for children across the region.
20
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I N N O VA T O R
Northern Nevada

Dr. Kosta Arger

Cardiologist | Renown Institute for Heart and Vascular Health

A

career as a physician
was not always in the
cards for Kosta Arger. At one time, Dr.
Arger considered following in
his father’s footsteps and having a career in business. However, after enrolling in several
biology classes in high school,
his true passion emerged. He
instead became a cardiologist
and works with the Renown Institute for Heart and Vascular Health. Dr. Arger’s passion
revolves around heart health and, as a part of heart health;
wine. In 1998, Dr. Arger became more than a leading car-

diologist when he opened the Arger-Martucci Vineyards.
He was now an accomplished vintner as well.
Staying on the cutting edge of medicine and keeping up
with the demands of the day, Dr. Arger merged his previous organization’s entire medical records collection into an
electronic medical record (EMR) database. Being on the
forefront of cardiology brings with it the responsibility of
educating fellow doctors in his expertise. To that end, Dr.
Arger dedicates his time introducing emerging techniques to
physicians in both Northern and Southern Nevada.
Dr. Arger has practiced cardiology in Northern Nevada
since 1984. He’s well known in the community through
his heart healthy cooking show and he’s dedicated to his
patients and community. He donates extensive time to volunteering and holds several different board positions.

Southern Nevada

Dr. Steven Evans

Chief Medical Offer and Pharmacy Director | UnitedHealthcare of Nevada

O

verseeing the medical advancements of
UnitedHealthcare, Dr.
Steven Evans is leading
the way in technological breakthroughs. He continually works
towards new technological breakthroughs that help enhance the
access of his customers to their
healthcare providers. Dr. Evans recently created the Portable Emergency Medical Record (PEMR)
system. The PEMR is a business-card sized CD that allows
patients to access medical documents at the touch of their fingertips. In order to keep up with the on-the-go nature of today’s

culture, Dr. Evans deliberately designed the system to be compact
enough to travel with the patient wherever he or she may go.
As smart phone users are becoming more connected to controlling every facet of their lives via their phone, Dr. Evans recognized a need to merge patient’s healthcare into that system as
well. The result is a mobile application that allows patients to
monitor their health through their smart phone. By downloading
the app, patients are able to list their commonly visited physicians
as “favorites” which allows them quick access to contact information. The app also allows users to locate the nearest Urgent
Care center based on their location.
Dr. Evans is advancing the means of communication between
patients and their healthcare providers. He was aware of the need
for patients to have access to their medical records and helped
create a way for them to be dialed in.
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NON-PROFIT
Northern Nevada

Dr. John & Starla Cassani
Founders | The Colby Foundation

A

fter losing a child in
1993, John and Starla
Cassani found a way
to carry on the legacy
their son Colby left behind. The
grief-stricken parents formed The
Colby Foundation in 1995, with
the drive to educate the world on
the importance of becoming an
organ donor and the life-saving
influence of transplantation.
Organ donation was a relatively
foreign subject to the Cassani family when they donated Colby’s organs to various patients in need. They quickly learned
the importance and have since had the opportunity to see part
of Colby live on in others. For example, Colby’s heart was

donated to a young man living in Colorado, whom they kept in
contact with after the successful transplantation. Knowing that
Colby became the saving grace for these transplant patients and
part of him lives on through them, allows John and Starla to find
joy in tragic circumstances. After coming to that realization, the
Cassani’s were inspired to educate medical students and others
on the importance of donation.
Today, John and Starla continue to share Colby’s story at
medical schools and conferences. John has created a partnership with his university alma mater to continuously hold a lecture series entitled the Colby Cassani Endowed Lectureship
Series (CCELS). With the help of Starla’s public speaking abilities, the CCELS are very successful and useful to those entering
the medical field. Several attendees of the lecture series often
approach the Cassani’s to inform them that their story has inspired them to register as organ donors.

Southern Nevada

Dr. Kevin Petersen

Founder | Helping Hands Surgical Care | No Insurance Surgery

A

s a native Las Vegan,
Dr. Kevin Petersen
is familiar with the
healthcare struggles in
the communty. With an increasing number of patients with no
health insurance, Dr. Petersen
saw a necessity to serve the individuals that fall through the
cracks. In 2006, Dr. Petersen decided to let his insurance contract
expire and started No Insurance
Surgery where he is able to treat patients at greatly reduced
costs. After seeing so many of those patients still unable to
pay for the cost of surgery, he then combined his experience
as a physician with that of a philanthropist and formed Help-

ing Hands Surgical Care to address that growing need.
Helping Hands Surgical Care was founded by Dr. Petersen
and his wife Kelly in 2011 and offers qualifying patients surgery at no cost. The non-profit officially launched in November of that year when Dr. Petersen performed 10 free surgeries
in one day. He encourages other medical professionals to help
the underserved as well. He’s partnered with anesthesiologists,
a lab to perform the free surgeries and other physicians that
are able to donate their surgical expertise.
The non-profit operates primarily with contributions made
from community. Dr. Petersen donates all of his time to the
organization and believes the gratitude from the patients is
payment enough. The board for Helping Hands Surgery is
comprised of business executives throughout the community.
They review each of the applicants for free surgery and select
the qualifying patients.
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T H A N K YO U !
Sponsors

The Backbone of Healthcare Heroes
Nevada Business Magazine would like to thank all of the 2012
Healthcare Hero Sponsors for making this year’s event possible.
A very special thank you to Anthem Blue Cross Blue
Shield of Nevada who has been a partner since the inception of Healthcare Heroes and remains critical to its success.
Without Anthem’s support the event and scholarship fund
would have never been a reality.
Thank you to this year’s associate sponsors as well:
Desert Radiologists, HealthCare Partners of Nevada, Nevada State Bank, Renown Health, Roseman University
and St. Rose Dominican Hospitals. The support of these
sponsors every year directly contributes to the success of
Healthcare Heroes.
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T E C H N O L O G Y & R E S E A RC H
Northern Nevada

Dr. Kenton Sanders

Chair of the Department of Physiology and Cell Biology | University of Nevada School of Medicine

D

r. Kenton Sanders is
enthusiastic about the
field of biomedical
research and cell biology and translates that enthusiasm into every aspect of his life.
He works with medical students
ranging from first year to postdoctoral to educate them about
his research, particularly his research on the gastrointestinal (GI)
tract. Dr. Sanders understands
that one person can’t know everything and he combines the
knowledge and experience of students and professors alike
into his research. The faculty and students constantly learn

from each other, providing new and different ways to approach
old problems.
Under his direction, the University of Nevada School of Medicine (UNSOM) has been awarded several research grants from the
National Institute of Health. These grants allow Dr. Sanders to further his research. In addition to the work he’s doing in understanding the biology of smooth muscle tissue, Dr. Sanders is the chair of
the Department of Physiology and Cell Biology at UNSOM.
Dr. Sander’s research has led to a better understanding of the
GI tract and his dedication to the school has helped produce Nevada’s next great doctors. He’s mentored several graduate students and trained approximately 50 post-doctoral fellows and research scientists. Additionally, in 1989 he was awarded the first
and longest standing Program Project Research grant in Nevada
bringing over $37 million to the school for that grant alone.

Southern Nevada

Dr. John Fildes

Professor and Vice Chair, Department of Surgery | University of Nevada School of Medicine

D

r. John Fildes balances
several roles including that of a professor
and program director
at the University of Nevada School
of Medicine (UNSOM) and a vice
chief of staff and medical director in
the trauma department at the University Medical Center (UMC). Dr. Fildes has dedicated much of his career
to trauma care and has been awarded
several grants for his research on
emergency medicine. He has worked hard to make UMC’s trauma
center one of the best in the country and is a firm believer that, with
the proper medical care, accidents don’t need to turn into tragedies.

In addition to his other roles, Dr. John Fildes has partnered
with a thermodynamic research firm to study the preservation
of body temperature. Together with the firm, Dr. Fildes has set
out to create a blood warming system that can be used during
hospital operations. If successful, the blood warming system
may also serve to help improve battlefield care for soldiers. Dr.
Fildes pioneered the concept of acute care surgery and worked
hard to build curriculum that led to UNSOM having the first
accredited Acute Care Surgery Training Program in the United
States.
Dr. John Fildes has worked diligently to train up-and-coming
surgeons in the trauma center. He’s garnered over 20 grants to
study various trauma care methods and pioneered the Trauma
National Data Bank which is a prospective clinical database
that is used nationwide.
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L I F E T I M E AC H I E V E M E N T
Northern Nevada

Dr. David Lupan

Senior Associate Dean for Basic Science and Research | University of Nevada School of Medicine

D

r. David Lupan joined
the staff at the University of Nevada School
of Medicine (UNSOM)
in 1973. Throughout his career, his
dedication to the practice of basic
science and research has been evident. Starting at the University as
an assistant professor, Dr. Lupan
navigated his way through the
ranks of the department until he
was awarded the position of Senior Associate Dean for Basic Science and Research.
Dr. Lupan’s dedication to his work has been evident in
more than just the students he taught. During his years as

an instructor, Dr. Lupan was repeatedly recognized for his
achievements, often winning the Outstanding School of Medicine Teacher Award. The contribution of Dr. Lupan’s time and
wisdom did not end in a lecture hall. He was also involved
with several committees, both for the University of Nevada,
Reno (UNR) and for UNSOM.
Dr. Lupan advised his colleagues as an administrator and
a microbiologist. The faculty at UNSOM trusted his knowledge and extensive history in the field and often invited him
to lecture their own courses. It’s apparent that he was wellrespected by his colleagues and friends. Dr. Lupan recently
passed away and is being given this award posthumously.
He dedicated his career to education and to the study of
science. His hard-work, devotion and knowledge will be
missed, but his legacy will live on.

Southern Nevada

Dr. Weldon (Don) Havins

Professor of Opthalmology, Assistant Dean for Academic Initiatives and Professor and Director of Medical
Jurisprudence and Ethics | Touro University Nevada

F

ew people can lay
claim to Dr. Weldon
(Don) Havin’s accomplishments. He’s been
a member of the Nevada State
Bar, holds state medical licenses,
been a member of both the U.S.
Navy and U.S. Air Force and has
obtained a pilot’s license with the
Federal Aviation Administration
(FAA). Dr. Havins is currently
serving as the Director of Medical
Jurisprudence and Ethics and a Professor of Ophthalmology at
Touro University.

Dr. Havins is as devoted to community service involvement as he
has been to growing his vast career. Not only is Dr. Havins a former
team physician for the University of Nevada, Las Vegas Lady Rebels
Basketball Team, but he is also one of the founding board members
for the Meadows School. In 1989, Dr. Havins joined forces with LIGA
International-the Flying Doctors of Mercy, and offered his service as
not only an ophthalmic surgeon, but also as a pilot. He led a crew to
Mexico to provide medical assistance for Mexican citizens who did
not have the means of paying for physicians’ in their country.
In the community, Dr. Havins is as recognized for his wisdom in
the law and medical sectors, as much as he is recognized for his desire
to give back. He is dedicated to enriching the lives of the students who
take his courses at Touro University and is a board member for several
community organizations.
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N E VA D A S T A T E B A N K

Associate Sponsor

On behalf of Professional Banking
from Nevada State Bank, we are honored
to sponsor and recognize the 2012 Healthcare Heroes. Throughout the history of our
state, banking and healthcare have maintained a mutually beneficial relationship,
and we are proud to have played a part in
that partnership for more than 50 years.
We all recognize that it’s a time of
change, not only in banking, but also for
the medical profession and the healthcare
industry. We applaud your efforts to ensure that Nevadans have access to quality
and accessible medical care in the midst
of a changing environment. From innovations to education, the 2012 honorees deserve to be recognized for the time, talents,
sacrifices and innovations these medical
professionals and leaders contribute every
day, within our communities and beyond.

We’re proud to be the recipient of the
2012 Healthcare Heroes Non-Profit Award.
Created in 1995 to honor the memory of Colby Cassani
while increasing awareness of organ and tissue donation,
The Colby Foundation has been creating hope and
inspiring change ever since.

To learn how you can be a hero for
The Colby Foundation, contact us today.
775-741-7112 | colbyfoundation.org
501 (c)(3) non-profit organization
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The Professional Banking team at Nevada State Bank is here to help align personal and professional finances, for the present
and in planning for the future. We are your
finance “specialists”— giving our clients
more time to focus on helping others.
You do your best for our community.
It’s our pleasure to do our best for you.
Congratulations to all of the Healthcare
Heroes honorees.
Best regards,

Dean Collins
Senior Vice President,
Professional Banking Manager
Nevada State Bank

2012
HEALTHCARE
HEROES

Congratulations!

T

he 2012 Healthcare Heroes
represent extraordinary men
and women that are working
to improve Nevada’s healthcare rankings and take care of the people that
live and work in the Silver State.
Their efforts contribute to the
health of the state and they aren’t the
only ones working on improving our
communities. There are thousands of
Healthcare Heroes in Nevada. They
have strived to take a state that has
been near the bottom of healthcare indicators and move it to the top. They
have worked to create a community
that values healthcare and a place
where residents can get the best available healthcare locally rather than
having to go out-of-state.
Congratulations to all of this year’s
healthcare heroes. The contributions
made by these 20 remarkable individuals are significant in shaping the
healthcare industry in this state. Congratulations to the thousands of other
doctors, nurses, medical practicioners
and healthcare employees as well.
Thanks to the efforts made by those
in the industry, the quality and access
to healthcare in Nevada continues to
improve.
HEALTHCARE HEROES 2012
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T H A N K YO U !
Nevada Business Magazine and Anthem Blue
Cross and Blue Shield of Nevada would like to
thank our distinguished panel of judges for their
wisdom and discernment in selecting our 2012
Healthcare Heroes.

JUDGES
SCHOLARSHIP
FUNDS

Don Butterfield
Northern Nevada
Medical Center

Northern Nevada

Dan Davis
Renown Health

Joan Hall

Nevada Rural
Hospital Partners

The Other Winners

T

he Healthcare Hero events
are a way to honor those that
do so much for our communities, but that isn’t the sole purpose
of the program. The proceeds from
every event have benefited students
that are pursuing careers in healthcare
education. Scholarship funds are donated to deserving students that will
be future educators for the healthcare
professionals.
The scholarship fund remains an
important part of the event, especially
in these turbulent times. The goal of
the fund is to encourage those going
to school for healthcare to continue
on and pursue careers as healthcare
educators. To that end, everyone that
has participated in Healthcare Heroes,
whether through sponsorships or by attending the events, has contributed to
the education of these students. Thank
you for your continued support; Nevada is a healthier, better educated
state because of it.

Laurie Krueger
Nevada Hospital
Association

Ann McMillin

University of Nevada,
School of Medicine

Southern Nevada

Bob Cooper
City of Henderson

Ann McMillin

University of Nevada,
School of Medicine

Dr. Warren Evins Leonard Freehof
American College
of Physicians

Spring Valley Hospital
Medical Center

Peter Sabal

Carolyn Yucha

Anthem Blue Cross
Blue Shield

University of Nevada,
School of Nursing

Blain Claypool

Dr. Kosta Arger

Sally de Lipkau

NOT ALL HEROES WEAR CAPES.
Renown Health would like to congratulate Blain Claypool, Sally de Lipkau,
Dr. Kosta Arger and Dr. John Cassani (not pictured) for being named
Healthcare Heroes by Nevada Business Magazine. With their amazing
individual talents and skills, they have each played an instrumental role in
providing the best quality healthcare to our community.

renown.org
SKILL. EXPERTISE. TECHNOLOGY.

