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ocated adjacent to Las
Vegas, Nevada, Hender-
son made a name for itself
in the 1990s as being the

fastest-growing city in the nation. In
fact, Henderson – known for its mas-
ter-planned communities and high
quality of living – has been at the
front of Nevada’s growth spurt, grow-
ing from just 60,000 people in 1990.

To support the city’s growing popu-
lation, the City of Henderson’s Eco-
nomic Development Division’s goal
is to ensure the success of local busi-
nesses. This could be why the city’s
business population has also seen sig-
nificant growth in recent years.

“Henderson has a lot to offer busi-
nesses, and these businesses have a lot
to offer us,” said Bob Cooper, manag-
er of the City of Henderson’s Eco-
nomic Development Division, espe-
cially referencing the city’s growing
business sectors including finance, in-
surance and real estate firms, retail,
health and social services. “We are
extremely business friendly at the
City of Henderson because our lead-

ership appreciates the development of
our economy and how it enhances the
quality of life for all of our residents.”

In fact, the business-friendly and
family-friendly atmosphere has been
noticed nationally. In 2006, MONEY
Magazine ranked Henderson as one
of the top 20 cities in America in
which to live. The city was also rated
by the Kosmont-Rose Cost of Doing
Business Survey as a “Low Cost
City,” analyzing six types of taxes in-
cluding business license levies, prop-
erty tax, sales tax and utility taxes in
398 cities nationwide. Additionally,
Nevada is also recognized as one of
the best states to do business accord-
ing to a recent survey conducted by
CEO Magazine in January. Results
posted by the magazine show Nevada
among the top two ranked states,
Texas being the other state, to do
business in for the last three consec-
utive years.

In addition to the City of Hender-
son’s favorable business climate,
businesses find Henderson’s conve-
nient location both within Southern

Nevada, as well as its locale in rela-
tion to support services, a good reason
to move or expand to Henderson. 

In recent years, Henderson has seen
substantial growth, development and re-
development in all areas of the expand-
ing city including four booming busi-
ness areas: Green Valley North, Green
Valley South, the Interstate 215/95 cor-
ridor and West Henderson.

According to Cooper, each area is
attractive to varying businesses look-
ing to open, relocate or expand to
Henderson for a good reason.

“We’ve got medical, aviation, tech-
nical, manufacturing, professional
services and others interested in all
areas of Henderson because of what
the city has to offer,” Cooper said.
“Even after looking into other cities,
many of these businesses select Hen-
derson as a clear-cut choice for their
organization not only because of
lower taxes, lower cost of living and
better employment opportunities, but
also because we are an excellent
community to live in.”

With Nevada continuing to lead the nation as one of the fastest growing
states, the City of Henderson has grown to a place more than 270,000
people call home.

HENDERSON
A Vibrant Business Community 

L
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Henderson 
Booming Corridors

Green Valley North

There’s no question that the Green
Valley master-planned community re-
defined Henderson. Now, 30 years
after American Nevada Company
broke ground on Southern Nevada’s
first master-planned community, there
are still plenty of opportunities for
growth in the jewel of Henderson.

Many know the story of Hank
Greenspun, the founder of American
Nevada Company. He first began the
8,400-acre Green Valley master-
planned project in 1978. Three
decades later, it continues to expand
and grow with the booming popula-
tion of Southern Nevada. Residential
communities developed by the com-
pany include Seven Hills, Green Val-
ley and Green Valley Ranch. In
essence, Greenspun’s vision trans-
formed the City of Henderson and
Southern Nevada.

One of the area’s newest develop-
ments in the northern part of Green
Valley is the HBizctr at Whitney Mesa
located at 1820 Whitney Mesa Drive.
The 98,498-square-foot flexible office
and industrial park is an upscale, se-
cure and quiet space, perfect for exec-
utives. The multi-building park offers
custom spaces ranging from well-ap-
pointed 2,600-square-foot suites to
36,000-square-foot industrial sites.

“It’s really designed to boost the
economy,” said Bridget Richards,
owner of New Growth Commercial
and broker for HBizctr. “We mostly
sell to Henderson-based business-
owners who have been leasing but are
now successful enough to take their
business to the next level and own
their own space.”

Richards said the flex park appeals
to executives who want a peaceful
and secure office, not those looking
for retail frontage on major thorough-
fares. HBizctr – one of many
throughout the country – is a perfect
fit for a previously undeveloped part
of Green Valley.

“While a major portion of the
Green Valley area is certainly well-es-
tablished, there still remains a number
of opportunities for business owners
looking to open, relocate or expand
their business,” said Jeff Leake, eco-
nomic development officer for the
City of Henderson.

http://www.usn.edu
mailto:mba@usn.edu
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Another great in-fill project in Hen-
derson also boasts one of its highest
buildings. The 140,000-square-foot
Eastgate Plaza II, will be the tallest
Class A corporate office building in
Henderson, with six stories. Located
at 450 N. Stephanie Street, the office
building has spectacular, panoramic
views of the Las Vegas Valley. The
new office building, currently under
construction, is expected to be fin-
ished in summer 2008. 

David Scherer, senior vice presi-
dent of Grubb & Ellis which is repre-
senting Eastgate Plaza II, said the de-
veloper decided to build in Henderson
because the city is an attractive com-
munity for corporate executives and
their families.

“Henderson is a good community
that attracts the kinds of customer we

see wanting a project like this,” Scher-
er said. “This community has the right
kind of amenities for this project.”

Henderson’s Green Valley boasts
award-winning communities, includ-
ing municipal golf courses, parks
and national recognition for being
one of the nation’s most “walkable”
cities in America.

Like much of Green Valley, both
HBizctr and Eastgate have convenient
freeway access to US-95 and Interstate-
215. Once new interchanges along US-
95 near the Sunset at Galleria Mall are
finished, the connectivity to the Las
Vegas Valley will be even better. 

Green Valley South

From master-planned residential
communities to metropolitan lifestyle

centers like The District to a vibrant
business corridor, there’s something
for everyone in Green Valley. Similar
to its other half located just north of I-
215 in Henderson, the southern end of
Green Valley has also continued to ex-
pand and grow along with the still ex-
plosive growth of the Southern Neva-
da community over the last 30 years.

The District at Green Valley Ranch,
which totals 572,000 square feet, re-
ceives a lot of attention for its mixed-
use, metropolitan mix of retail and
residential space – the first of its kind
in the Las Vegas Valley. The urban
“Main Street” center has 60 retail and
restaurant units, as well as 137,000
square feet of office space. American
Nevada Company has developed a lot
of commercial and office space in
Green Valley, much of which can be
found outside the well-know “dis-
trict” area.

The 94-acre Green Valley Corporate
Center is an example of the growing
amount of office space in Green Valley
South, stretching all the way to the
Black Mountain foothills near the
3,200-acre MacDonald Highlands
master-planned community. While the
first Corporate Center building went
up in 1995, today American Nevada
continues to build-out. Currently, the
company is constructing the 6th build-
ing in the center, which is a four-story
134,400-square-foot office space.
Completion is set for May 2008. The
company also plans to apply for certi-
fication by the national Leadership in
Energy and Environmental Design
(LEED) program. In addition to the
Corporate Center, American Nevada is
developing the 90-acre Green Valley
Corporate Center South on Paseo
Verde Parkway.

One of the unique things about
Henderson is the quality of develop-
ers who are attracted to the area.

http://saintmaryshealthplan.com
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Many of these developers who have
built some of Southern Nevada’s
largest and most successful master-
planned communities – such as
Greenspun’s American Nevada Com-
pany – are locals or transplants who
decided to stay and live in the com-
munities they built. An example is
Rich MacDonald who developed
MacDonald Highlands and Sun City
MacDonald Ranch in the foothills of
Black Mountain at the southern edge
of Green Valley.

“It’s really gratifying and rewarding
to see how much in-fill and develop-
ment has come around what we’ve
done at MacDonald Highlands,” said
MacDonald. “We’re pretty pleased
with how things are going out here.”

Indeed, MacDonald’s master-
planned residential community with a
golf course was once one of the only
developments along Horizon Ridge
Parkway. Today, as the city has
grown, the space between Green Val-
ley Ranch on the southern part of
Green Valley Parkway has filled in to
meet MacDonald’s properties. The
Highland Plaza Office Park is an ex-
ample of the kind of development fill-
ing in Green Valley South. The 9-acre
master-planned business and medical
park is comprised of seven buildings
– five one-story and two 2-story flag-
ship buildings.

Like the rest of Henderson, it’s a
section of the city that people feel
very proud of.

“People take real ownership of
this area compared to other areas in
the Valley,” MacDonald said. “You
don’t see 50 or 60 people show up
for a [government] meeting to talk
about a park in their neighborhood
in Summerlin.”

This is also evident in the success
of community events at The District,
which has become a kind of town

square for Henderson residents, es-
pecially with its proximity to the
Henderson Pavilion and Henderson
District Public Libraries’ Paseo
Verde Library. The District hosts a
variety of events including the Festi-
val of the Arts in the spring and fall,

and the Ghostwalk trick-or-treating
night on Halloween.

A key factor in Green Valley’s suc-
cess has been careful planning by the
city, MacDonald said. In particular, he
said getting Interstate-215 built-out
and connected to several major streets

http://bankofnevada.com
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in the area was a major factor in en-
hancing development and growth.

“It really helped a portion of the
Valley in a big way,” MacDonald said.
For Green Valley South, the best is yet
to come.

Interstate 215/95 corridor
and Water Street District 

The heart of Henderson was once a
simple collection of government-built
homes and a WWII-era magnesium
factory. However, like “Battle Born”
Nevada, it has evolved into one of the
nation’s fastest growing cities. Down-
town Henderson, forged by patriotic
necessity during World War II, may
be the most established part of Neva-
da’s second-largest city and it’s also
its heart. After years of planning and
partnership between the City of Hen-
derson and private developers, the
heart of the city has well been on its
way to serving as the city’s crown
jewel again.

Several years ago city planners set

about revitalizing downtown – includ-
ing the business and industrial corri-
dors near the intersection of US-95
and Interstate-215 –  and have built
partnerships with businesses and de-
velopers throughout the region to add
new sparkle to downtown. Today
many downtown shop owners have
successfully used city programs to
improve the appearance of their busi-
nesses, adding to the burgeoning revi-
talization of downtown.

Now all eyes are on a handful of
major projects including the Boul-
der Highway Corridor, which will
take Henderson’s downtown area to
new heights.

Perhaps it’s fitting that since the
City of Henderson was founded to
house workers of the Basic Magne-
sium, Inc. plant, it would be the new
owners of that same land that would
take downtown development to new
heights and, in fact, bring it into the
modern era. For nearly two decades
The LandWell Company, the mod-
ern-day stewards and developers of
the original BMI land, has worked
with planners to find the best use for
a now-vacant stretch of 2,200 acres
off Lake Mead Parkway and Boul-
der Highway. The answer has been
Southern Nevada’s newest master-
planned community, which will fea-
ture 40 unique neighborhoods with
enough homes for approximately
30,000 residents, four new schools,
a new hotel-casino, acres of open-
space and park land as well as retail
and employment opportunities.

LandWell’s master-planned com-
munity will change the landscape of
Henderson’s urban core. The project
is one of the nation’s largest in-fill de-
velopments. This master-planned de-
velopment will also be one of the

Touro University is home to Touro’s School of Occupational Therapy, School of Nursing,
School of Education and the university’s Research Program. The Henderson campus will 

introduce a number of new programs later this year.

Students from the Art Institute of Las Vegas’ culinary arts program leave class.
The Henderson-based, post-secondary school also offers programs in design,

fashion and media arts.
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after starting construction on its
initial phase in 1996. The center of-
fers just under 900,000 square feet
of industrial park space – the
largest spec-industrial development
in the city.

Considering the low vacancy rate
for industrial space in Southern
Nevada, developments like the Pacif-

largest master-planned communities
in Southern Nevada, coming in just
behind Henderson’s MacDonald
Highlands (3,210 acres) and Sun City
Anthem (2,525 acres).

“There’s great anticipation among
the city and the community for this
master-planned development as it will
benefit the Henderson community
two-fold,” said Cooper. “It will pro-
vide unique and desired residential
living, as well as a wealth of retail and
office space, and employment oppor-
tunities to everyone in the area.”

But this isn’t the only prime real es-
tate in the heart of Henderson that
will be getting a little TLC. Since the
fall of 2006, city planners have been
working on a plan for the Boulder
Highway Corridor – the historic high-
way connecting Hoover Dam to Las
Vegas. City planners hope to see a rat-
ified version of Boulder Highway In-
vestment Strategy by this spring.

“It’s prime real estate that no one
has taken advantage of until now,”
said Gloria Elder, a City of Hender-
son Senior Planner who is working
on the plan. “We want to see a more
dense urban development and a more
efficient development. It’s really
going to be driven by development
and private investors. We are setting
the stage to encourage investment in
that corridor.”

Indeed, with its easy access to
downtown Henderson and US 95,
called the Boulder Highway Corridor
is a prime location for revitalized in-
fill development. Considering the
scarcity of vacant land in the Las
Vegas Valley, Boulder Highway also
boasts a lot of available land – an es-
timated 1,285 acres of vacant land. 

The Boulder Highway Corridor
has opportunities for industrial and
commercial growth. The city esti-
mates there is as much as 2.5 million
square feet of commercial space and

2.5 million square feet of industrial
space along the corridor.

Meanwhile, on the other side of
US 95, just off Interstate 215, there
is a boom in commercial and indus-
trial opportunities. A great example
is the Pacific Business Center on
American Pacific. The center just
opened its fourth and final phase

http://www.AmericanNevada.com
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ic Business Center offer much-need-
ed space in an environment with
lower rents than that of properties
near McCarran International Airport
while still offering excellent access
to area freeways and airports.

“You’re going to continue to see
these types of distribution facilities
and industrial properties moving
from the airport area to Henderson,”
said Garrett Toft, a senior associate
with the brokerage firm The Voit
Companies, which represents Pacific
Business Center. 

Clearly, the heart of Henderson has
a lot to offer – from new master-
planned communities to revitalization
of older neighborhoods and the oppor-
tunity for new growth in areas like the
Boulder Highway Corridor.

West Henderson
Airport District

Prospects are red hot in the West
Henderson region surrounding the
Henderson Executive Airport. In fact,
with large-scale developments like
the $2 billion City Crossing project
and the $1 billion M Resort, it seems
that the western gateway to Hender-
son is not only getting its due but in
luxurious style, as well.

For years, the major development in
the mostly vacant western stretches of
Henderson – bordered by bustling
Eastern Avenue on one side and Inter-
state-15 on the other – was the Hen-
derson Executive Airport. While new
developments such as the new Inspi-
rada master-planned community and
the 126-acre City Crossing project
launch preliminary plans and con-
struction, the Henderson Executive
Airport has been quietly expanding
and remodeling. 

“[Since acquiring the airport in
1996] the Clark County Department
of Aviation spent approximately $30

http://myvegasoffice.com
http://korteco.com
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H Architecture is a recog-
nized leader in the contem-
porary practice of design,
creating responsible, client

centered architecture that evokes a
shared passion and excitement. Now in
its third decade of operation, its team is
passionate about unleashing the power
of design in all aspects of the business.
The consistent results are projects that
provide the maximum value to its clients,
while benefiting the community and ad-
dressing critical issues of the environ-
ment. For SH, the cornerstones of the 
design process are innovation, appropri-
ateness and rigor. Nothing is assumed,
minimized or just good enough. Each
project is an opportunity for a fresh start,

a break-through solution. The company
is changing the perceptions of the mar-
ketplace through its people, processes
and products by applying a triple bottom
line approach that considers social, eco-
nomic and environmental impacts of
everything it does. Every day is an oppor-
tunity and responsibility to make in-
formed choices. At SH Architecture, the
people know these choices are not sacri-
fices. The company holds work process-
es to the highest standards of sustain-
ability. Further, the way the company
does business is a reflection of its sus-
tainable philosophy. Architecture embod-
ies ideals for holistic, sustainable solu-
tions that meet the needs of the
company’s clients. Currently, the compa-

ny’s projects in the city of Henderson in-
clude: Cashman Equipment’s Henderson
Facility which features a master-planned
campus, Water Street South I & II which
houses retail space and a new home for
Nevada State College, Burkholder Middle
School, which boasts of its geothermal
approach to internal heating and cooling,
and Heritage Aquatics Center which also
has geothermal and is designed to be
LEED Gold rated. SH Architecture is com-
mitted to all members of its team.
Through these bonds of shared core val-
ues, agreements, teamwork, and trust,
SH provides the environment for the
power of design in every aspect of the
business and the opportunity to embrace
full potential.

S
SH ARCHITECTURE 

Creating Holistic, Sustainable Solutions
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million to create a general aviation fa-
cility that’s worthy of the word ‘exec-
utive’ in its title,” said Randall H.
Walker, director of the Clark County
Department of Aviation.

In 2006, the executive airport com-
pleted a new $30 million terminal. The
24,000-square-foot building has a pi-

lots lounge which has all the upscale
features of many resorts – flat-screens
with satellite television and private
dressing rooms with showers. The
new, modern flight planning facilities
have WSI Pro Weather, free wi-fi, a
conference room and a full-service
catering kitchen.

The airport’s expansion – including
two parallel runways and 15 acres of
aircraft parking – makes it an ideal fa-
cility to avoid the congestion at Mc-
Carran International Airport and for
flying enthusiasts to enjoy a more
pampered and relaxed atmosphere.

Along with projects at the airport,
there has been a boom of develop-
ment around the Henderson Executive
Airport, as well. 

The recently completed 32,000-
square-foot Alper Airport Center is
the closest building to the airport and
offers executive office space. The
building, which was designed by local
architectural firm Vedelago Petsch,
has unique and refined architectural
details and upper-level balcony suites
with great views of the Las Vegas Val-
ley. In fact, the architects, who are one
of the building’s first tenants, have
used green design throughout and are
applying for certification by the na-
tional Leadership in Energy and Envi-
ronmental Design (LEED) program.

“The Alper Airport Center project
was a rewarding experience as a design
professional. We had a participatory
client whose expectations for the
building reflect ‘signature’ rather than
‘industry standard,’” said Todd Vedela-
go, of Vedelago Petsch. “Hopefully
this project acts as a paradigm for fu-
ture master planning and building
structures to be developed in this area.”

Additional projects, such as Ribeiro
Companies’ Henderson Quail Air
Center, are also finding development
success in West Henderson. The air
center is designed for the unique
needs of personal and business avia-
tion clients, with hangar space rang-
ing from 4,000 to 12,000 square feet
offered for lease or purchase.

Two of the West Henderson re-
gion’s projects getting the most atten-
tion are City Crossing and M Resort.

University of Phoenix central administration is located at 4615 E. Elwood St., Phoenix, AZ 85040. The LasVegas Campus is located at
7455W.Washington, LasVegas, NV 89128-4337. The Reno Campus is located at 5370 Kietzke Lane, Suite 102, Reno, NV 89511-2040.
© 2008 University of Phoenix, Inc. All rights reserved. LE1058b

Our campus facilities can be rented for meetings and training sessions.

Close to major highways, business centers and hotels, they are

equipped for various types of presentations.

Call for information and reservations.
702.638.7279 | 775.828.7999

Henderson | Las Vegas | Las Vegas Northwest | Las Vegas Southwest | Reno

Use our classrooms as meeting rooms.

Henderson Quail Air Center, a Ribiero Companies development, located in West Henderson.
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City Crossing, being developed and
constructed by Plise Companies, is a
6-million-square-foot project adjacent
to the executive airport nestled in the
foothills of Black Mountain. Designed
like a city-within-a-city, the develop-
ment will feature one million square
feet of office space, 600,000 square
feet of retail, dining and entertainment
spaces and 2,500 luxury residences.

Jon Field, vice president of legal af-
fairs for Plise, said the company
chose Henderson for their project be-
cause the southern and eastern parts
of the Las Vegas Valley are under-
served by this type of product. The
only comparable local products are
the much smaller The District at
Green Valley Ranch, which combines
upscale shopping with residential
lofts above shops, or something like

Town Square on the Strip, he said.
“The time of strip malls has passed.

People want to go to a destination,”
Field said. “With these types of ‘sub-
urban lifestyle centers’ you can go to
one place, park, and do everything
you want to.”

The first phase of the project, ex-
pected to take 18 months from when it
broke ground in October 2007 to com-
plete, will focus on the office and retail
space, hotel and four restaurant sites.

Field also said the city has wel-
comed City Crossing with open arms.
“The City of Henderson has been
wonderful to work with, from the
Mayor on down to the staff,” he said.

Another big project in the West
Henderson area is Anthony Marnell
III’s 80-acre M Resort, on the corner
of Las Vegas Boulevard and St. Rose

Parkway. M Resort sits at the true ge-
ographical gateway to Henderson off
Interstate-15 and is prime real estate
on the Strip.

“People are surprised to see that Hen-
derson’s city boundaries are expansive
and include a good portion of South Las
Vegas Boulevard – the Strip – all the
way to Lake Las Vegas near Lake
Mead,” said Bob Cooper, economic de-
velopment manager for the City of Hen-
derson. “There truly is a fitting place for
every business in Henderson.”

Ground has already broken on the
first phase of Marnell’s project – an
11-story hotel tower with 390 rooms
along 90,000 square feet of gaming
space, 40,000 square feet of confer-
ence and meeting space and eight
restaurants. Plans are for the initial
phase to open in 2009.

mailto:CWitters@LeeLasVegas.com
mailto:DFlynn@LeeLasVegas.com
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or most builders, devel-
opers and property own-
ers, the building permit
and inspection process of
a project isn’t something

that’s quickly completed. But for those
working with the City of Henderson, that’s
no longer the case, thanks to the city’s
Development Services Center (DSC).

The idea for the DSC came from a se-
ries of meetings between city leaders and
local developers. By listening to the de-
velopment community, the city was able
to revamp the application and permit
process and offer services such as online
permit tracking.

“The creation of the DSC was a col-
laborative effort between the city and
the development community to try and
make the permitting and inspection
process more efficient for everyone in-
volved,” said City of Henderson Mayor
James B. Gibson. “Since its inception,

the DSC has really streamlined the way
development happens in Henderson and
has been a tremendous benefit to the
people who do business here.”

The concept itself is simple: The city
created a team representing each of the
s e v e n c i t y d e p a r t m e n t s n e e d e d
throughout the design, planning and ap-
proval process of a project and brought
them together under one roof to provide
coordinated plan review, inspection and
permit services.

To provide both efficiency and ac-
countability, the center makes use of the
latest version of Accela Corporation’s
Kiva software – an initial $4 million in-

F

City of Henderson’s Development Services Center 
Model for Streamlining Project Approval Processes

nevadapower.com

Nevada Power is a proud
business and community partner.
Meeting Nevada’s future energy needs will include 
increasing energy efficiency and conservation programs,
expanding renewable resources and building new, cleaner 
generating facilities.  This strategy is in the best interest of 
our customers, shareholders and the communities we serve.

The DSC streamlines the permitting 
process for the City of Henderson.

http://NevadaPower.com
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vestment that completely overhauled the
way things were done. Through the pro-
gram, the center is now able to “bar-
code” all active projects in the DSC, al-
lowing anyone in the center to know
who has the file for any given project at
any given time, what they’re doing for
the project and how long they’ve had the
file. If anyone has a file for too long,
they’re “red flagged.”

“It’s definitely teamwork,” said Chris-
tine Kidd, manager for the DSC. “This is a
family here at the city. At the DSC, we’re
all working together to accomplish a
common goal.”

A simple, yet innovative effort the devel-
opment community has taken notice of.
“The City of Henderson has done a terrific
job in making the Development Services
Center a one-stop shop that handles all of
our needs,” said Rick Smith, president and
CEO of RDS Associates, which focuses pri-
marily on office and commercial develop-
ment. “Every time I work with them, the
DSC’s staff of experts from Public Works,
Utilities and the Building Department have
consistently worked together to help me
get my plans through in a timely manner.
Mayor Gibson and the city council have
taken a hands-on approach to making the
DSC as efficient as possible, and their co-
operative efforts have resulted in excellent
customer service.”

Since the DSC opened its doors in De-
cember 2003, building permit and inspec-
tion processes that could take months in
other cities are now completed in just a
few weeks in Henderson – at little cost to
taxpayers, as DSC staff members are paid
through a DSC Enterprise Fund. Through
the fund, all costs are recovered through
permit and inspection fees.

“The DSC has drastically streamlined
the permitting process,” said John Ra-
mous, vice president of operations for
Harsch Investment Properties’ Las Vegas
Regional office. “They have shaved
weeks and even months off the permit-
ting process, which has allowed us to
start our projects sooner and, in turn, has

made our business more successful.”
But those in the Henderson communi-

ty aren’t the only ones taking notice. Dur-
ing its nearly four years of operation, the
Development Services Center has be-
come a model for how to get things done.
In fact, most recently, the Institute of
Government at the University of North
Carolina chose the City of Henderson’s
development review process as one of
only three of the best development re-
view processes in America.

The Institute chose the City of Hender-
son after a 14-month review process.
After first drawing upon the insights of a
panel of 103 national experts, who, to-
gether, nominated a total of 161 local
governments for consideration, the insti-
tute embarked on a careful review of in-
formation followed by many interviews.
Henderson is now working together with
the Institute of Government to serve as
one of three benchmark partners in the

ongoing project, which is financially sup-
ported by nine local governments in
North Carolina.

Additionally, cities including North Las
Vegas, Tucson, Minneapolis, Marana, the
town of Pahrump and Sacramento Coun-
ty have visited the City of Henderson to
learn how to implement a similar system.
“Cities that can demonstrate they are
pro-business with predictable and reli-
able service targets in their development
process have the opportunity to set
themselves apart from the competition,”
said Jeff Leake, economic development
officer for the City of Henderson. “The
city has implemented internal tracking
systems, developed online project man-
agement tools for project consultants
and has established review time service
standards for each permit type. Since
2004, more than 98 percent of plans and
inspections have been delivered on or
before service target dates.”

http://www.RidgeViewAtEagleRock.com
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hile Nevada continues to
be recognized by many
as one of the nation’s
most desirable states to
operate a business, it is

the City of Henderson that continues to
attract a large portion of the state’s ex-
panding and relocating businesses.

Recognized in 2008 by Chief Executive
Magazine as the second best state in
which to do business and by MONEY
Magazine as one of the top places to live,
Henderson boasts a fruitful and success-
ful business environment that is attrac-
tive to business owners.

But the favorable business climate
isn’t the only thing attracting businesses
to Henderson. The city also provides an
appealing variety of support services
and resources to businesses in order to
help sustain and grow existing business-
es in the area. To effectively do so, the
City of Henderson makes use of a pow-
erful tool: its partnerships.

Depending on the needs of any given
business, the city draws on any number
of its partnerships throughout the Valley
to appropriately provide assistance.

“Economic development is more than
just recruiting businesses to Hender-

son,” said Leake. “When businesses ex-
pand or relocate to Henderson, we do all
we can to help make that business suc-
cessful for the long haul. Internal part-
ners, such as the Development Services
Center (DSC), and external partners are
vital for the city to successfully attract
continued investment.”

One partner the city often taps into for
assistance is the Management Assistance
Partnership, or MAP. In Nevada, MAP is
based at higher education institutions
throughout the state and is the industrial
extension program of the Nevada System
of Higher Education and its partners.

By working directly with companies to
strengthen their global competitiveness,
MAP is a natural partner for the City of
Henderson as the two entities help make
a company’s move to Henderson, as well
as day-to-day to not just bring compa-
nies to Henderson, but also to help make
that move a successful one.

“The more partnering we can continue
to do, the more we can work together to
enhance the economy in Nevada, as well
as keep jobs in Nevada,” said Terry Culp,
statewide business manager and interim
operations manager for MAP. “Partnering
is the synergy that assists any company

moving to Nevada.”
MAP has worked with new business-

es on a number of occasions to help
companies have an efficient move, cre-
ate a plant that is more productive, and
generally start off on the right foot by
working with them to make more money
immediately upon opening their new
Henderson location.

MAP isn’t the only partner the city
works with on a regular basis to ensure
the success of Henderson businesses.
Through partnerships with the Hender-
son Development Association, a division
of the Henderson Chamber of Commerce
and numerous resource partners, the city
interfaces with hundreds of Henderson
businesses through a number of initia-
tives such as the small-business incuba-
tor program, the One-on-One  Business
Visitation program, Internet assistance
programs and a “cluster-based” busi-
ness retention and expansion program.

The small-business incubator program
– operated by the Henderson Chamber of
Commerce and Southern Nevada’s only
program of its kind – is offered through
the Henderson Business Resource Cen-
ter. Through the program, small busi-
nesses pay a highly competitive rental
fee to lease space within the center and
receive access to financial counseling
and business professionals willing to
help them. Businesses are selected
based on their potential to succeed and
provide jobs.

Located in the Wells Fargo building in
Downtown Henderson, the Henderson
Business Resource Center includes 10
units for rent – available to start-up busi-
nesses in or outside of Henderson.

A partnership program which reaches
out to Henderson’s businesses on a more

W

Partnerships: 
Critical for Business Success

Since its expansion, the corporate headquarters of Vergith Contracting Co., the finish package 
sub-contractor, now occupies more than 18,000 square feet in Henderson.
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personal level, is the city’s One-on-One
Business Visitation program. The pro-
gram was developed to open communi-
cation lines between Henderson busi-
nesses and city representatives.

“Many times, business owners or
managers have a particular operating
challenge or a new business develop-
ment opportunity,” Leake said. “This
program not only allows these people
the privacy and comfort to discuss any
problems or ideas, but it also brings to-
gether several minds knowledgeable on
the market and willing to find a solution
or brainstorm.”

Through the program, regular appoint-
ments are arranged on a weekly basis
with local businesses. An on-site inter-
view is generally conducted with at least
one member of the Economic Develop-
ment staff, a member of the Henderson
Development Association and often times
a member of the city council.

The City of Henderson’s “cluster-
based” business retention and expansion
program, on the other hand, supports the
medical and healthcare industry. Eco-
nomic development staff have partnered
with a group of 200-plus industry leaders
to further organize and prioritize the de-
livery of new services to the industry,
through the Southern Nevada Medical In-
dustry Coalition.

The coalition regularly examines new
ways to strengthen formal networks of
business, government and education,
by targeting public investments and de-
veloping high quality human resources,
including education, training, retention
and recruitment, for the coalition. In re-
cent years, the coalition has imple-
mented recruitment missions with area
healthcare companies and developed
recognition programs, such as the an-
nual Healthcare Heroes event in part-
nership with the Nevada Business Jour-
nal. The event which attracts hundreds
of healthcare professionals, benefits
students pursuing careers as health-
care educators.

Funded by:
The U.S. Commerce Department
State of Nevada

manufacturing • construction • mining

The Industrial Extension Program 
of the Nevada System of Higher Education

High Performance Business Assistance
For Small and Medium Sized Manufacturers,
Construction and Mining Companies.

MAPNV.COM
800-637-4634

High Performance Business Assistance
For Small and Medium Sized Manufacturers,
Construction and Mining Companies.

MAPNV.COM
800-637-4634

Funded by:
The U.S. Commerce Department
State of Nevada

http://MAPNV.com
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hether it’s a new master-
planned development or a
revitalized neighborhood,
Henderson is about home,

community pride and the ability to strike
a balance between work and play.

Epitomizing this promise are Hender-
son’s four distinct redevelopment areas,
each with its own character and potential.
With the overriding conviction that neigh-
borhoods and their citizens are the build-
ing blocks of a vibrant economy, Hender-
son ’s redeve lopment a reas a re
considered to be pieces of the whole,
therefore instead of being stand-alone lo-

cales, each links to the broader commu-
nity through various events, projects, and
physical design.

Honoring its heritage while bolstering
economic vitality, the redevelopment of
downtown Henderson, known as the
Water Street District, has created a com-
pact and comfortable urban community
with a hometown feel. The revitalization
of its main street and improvements to
original town site homes, frames a strate-
gic plan that has resulted in new mixed-
use buildings being constructed in a
modern architectural style reminiscent of
the era when Henderson was founded. In-
tertwined in the fabric of the Water Street
District are such classic American family
traditions as Fourth of July parades, art
fairs, St. Patrick’s Day Festivals, classic
car shows and music in the plaza. The
Water Street District is a place to shop a
specialty boutique, dine with friends at
neighborhood restaurants, peruse an art
gallery or take the family for an outing.
Under construction at the entrance of the
Water Street District is a super center
with a Target, Sportman’s Warehouse,
PetSmart and more. The neighborhood is
also home to the city’s governmental cen-
ter. Plus, it’s conveniently located and
easy to get to from anywhere in the Las
Vegas Valley via major thoroughfares in-
cluding US 95, Interstate 215, Lake Mead

Parkway and Boulder Highway.
Henderson’s commitment to building

communities is exemplified by the
reuse and redevelopment of abandoned
gravel mines resulting in community
gathering places such as parks, hiking
trails and schools.

The 850-acre Tuscany is home to a
525-acre master-planned community
with more than 1,900 residences, an 18-
hole golf course, 25 acres of parks and
trails, a fire station and school site in ad-
dition to a 35,000-square-foot recreation
center and an old world marketplace.

A lake oasis with fantastic bird watch-
ing opportunities in an urban setting is the
hallmark of the 210-acre Cornerstone re-
development area featuring a joint-use
natural detention basin, park and school
site. Among Cornerstone developments
are Wal-Mart Neighborhood Market, El
Pollo Loco and Panda Express, as well as
other planned commercial, residential
and medical uses.

Henderson’s most recent redevelop-
ment area is Eastside: One of the city’s
oldest areas, this neighborhood possess-
es a mix of residential, commercial and
civic uses. It expects major growth and
development with planned projects such
as a 2,200-acre mixed-use, master-
planned community and a planned Re-
gional Transit Commission Bus Rapid
Transit line that will be routed near the
neighborhood and connect Henderson to
downtown Las Vegas.

“Henderson has a strong commitment
to redevelopment,” said City Manager,
Mary Kay Peck, AICP. ”Our Redevelop-
ment Agency has been a key player in this
success. This partnership has resulted in
revitalizing neighborhoods while main-
taining our heritage and supporting the
city’s values.”

W

Redevelopment Leads to Urban Revitalization
Turning Gravel Mines Into Golf Course Communities

http://www.ccim.com
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Henderson: Las Vegas Valley Address 
for Business Success

enderson has a higher
percentage of high school
and college graduates
when compared to other

major incorporated cities within the Las
Vegas MSA (2006 American Community
Survey – U.S. Census).

Thirteen colleges and universities are
located within the City of Henderson
and, collectively, offer more than 75
fields of study to students.

Henderson’s bond rating has long
been the best of any municipality in the
state. The city was recently upgraded
again by Standard and Poors from AA to
AA+, equal to the State of Nevada and
Clark County in bond rating.

The 2006 Kosmont-Rose Cost of
Doing Business Survey rated Hender-
son as a “Low Cost City,” analyzing six
types of taxes including business li-
cense levies, property tax, sales tax and
utility taxes in 398 cities nationwide.

In 2006, Henderson was ranked as
the eighth-fastest growing incorporated
place with a population of 100,000 or
more, according to the U.S. Census Bu-
reau. The city’s population of 260,161
(July 2007), according to Nevada De-
mographer, ranks Henderson as the
second largest city in Nevada – trailing
only Las Vegas that population would
make Henderson the 14th largest city in
the state of California – larger than
such cities as Irvine, Glendale and San
Bernardino and comparable to that of
Chandler, Ariz.

Henderson has also made a name for
itself as one of the United States’ best
places to live. In 2006, Money Magazine
named Henderson one of the top 20
cities in America in the publication’s
annual “America’s Best Places to Live”

H

University of Southern Nevada is a private, non-profit 
higher education institution in Henderson.

http://www.bmcb.com
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City of Henderson 
Phone Numbers:

City Hall (Main)
702-267-2323

Mayor/City Council
702-267-2085

Business License
702-267-1730

City Clerk
702-267-1400

Parks & Recreation Dept.
702-267-4000

Cultural Arts & Tourism
702-267-2171

Police Department
702-267-5000

Economic Development
702-267-1650

Redevelopment Agency
702-267-1515

Community Development 
702-267-1500

Building & Fire Safety
702-267-3610

Development Services Center
702-267-3600

Additional Resource 
Phone Numbers:

Clark County School District
702-799-5011

Henderson 
Chamber of Commerce

702-565-8951

The City’s Development Services Cen-
ter has become a model for how to get
things done. In fact, most recently, the
Institute of Government at the University
of North Carolina chose the City of Hen-
derson’s development review process as
one of only three of the best develop-
ment review processes in America.

The 33,000-square-foot Henderson
Convention Center is an ideal location
for community and social events,
tradeshows, meetings, banquets and
seminars. In addition to a 10,080-
square-foot, column-free exhibit area,
the Henderson Convention Center offers
affordable meeting facilities and equip-
ment rentals. Located adjacent to the
convention center is also the Hender-
son Events Plaza, which offers an addi-
tional 60,000 square feet of program-
mable event space. The Henderson
Convention Center will undergo an ex-
tensive renovation and expansion be-
ginning in August of 2008.

profile. The rankings of cities with a
population between 50,000 and
300,000 are based on 38 quality of life
indicators and six economic opportuni-
ty measures in the categories of ease of
living, health, education, crime, park
space and arts, and leisure.

Approximately 1 million people live
within a 25-minute commute of Hen-
derson-area business parks. With a di-
versifying economy and a maturing
population, the future for Henderson
and the entire Southern Nevada market
offers tremendous opportunities.

Henderson is regularly recognized as
one of the nation’s premier cities for
quality of life. Parks and open spaces
are important components to Hender-
son’s national award-winning parks
and recreation system. In addition to
470 total acres of neighborhood and
community parks, the city has an im-
pressive 384 acres of walking, biking
and equestrian trail corridors. Preven-
tion Magazine recently recognized Hen-
derson as one of the nation’s top 10
walking cities in America.

Home under construction in the 
MacDonald Highlands community.

The District, a popular mixed-use 
community, is located in the Green 

Valley area of Henderson.



Henderson 2008  23

Henderson’s Major Private Employers

Henderson: Southern Nevada’s Leader in Education
The 13 higher education institutions in Henderson:

St. Rose Dominican Hospital

Green Valley Ranch Gaming LLC

Citibank

Sunset Station Hotel & Casino

Fiesta Lake Mead Station

Medco Health LLC

Ford Motor Credit Co.

Ritz-Carlton Hotel Company LLC

Titanium Metals Corporation

Wal-Mart Stores, Inc.

Good Humor Breyers

Hyatt Regency Lake Las Vegas

Southwest Steel

Bravo Underground Inc.

Costco Wholesale Corp.

Audio Visual Services Group Inc.

Casino Montelago

Construction Protective Services

Delmar Gardens of Green Valley

Dillard’s Eastridge Temps Henderson

Ethel M Chocolates, Inc.

College of Southern Nevada - Henderson Campus

DeVry University

International Academy of Design & Technology

ITT Technical Institute

Las Vegas College - Henderson Campus

National University - Nevada

Nevada State College 

Regis University Las Vegas

Sierra Nevada College

The Art Institute of Las Vegas & The Culinary Institute of Las Vegas

Touro University-Nevada

University of Phoenix, Nevada Campus

University of Southern Nevada

Findlay Toyota

Ford Country 

Healthsouth of Henderson

Henderson Healthcare Center

Hutchins Drywall Inc.

IDC Ltd.

Interstate Brands West Corp.

JCPenney

Jokers Wild 

Levi Strauss & Co.

Poly-West Inc.

RC Willey Home Furnishings 

Railroad Pass Casino

Republic Silver State Disposal

Reyburn Lawn & Landscape

Staff Management

TLC Care Center

Towbin Dodge LLC

Vegas.com

Yellowpages.com LLC

Your Vitamins Inc.

Employers listed largest to smallest
Source: Nevada’s Largest Private Employers, Nevada Department of Employment, Training & Rehabilitation, 2nd Quarter 2007



YOUR MAP TO SUCCESS

Salt Lake City

San Diego

Phoenix

Los Angeles

Contact the City of Henderson Economic Development Division
for more information on the benefits of doing business in Henderson.

702-267-1650          www.hendersonmeansbusiness.com

•  Operate Your Company in a Community that is 
Rated One of the Best Places to Live in America

•  No State Corporate Income Tax

•  No Personal Income Tax

•  Increase Your Profits


